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Appendix 5 (as supplied by authors) 
 
This figure presents a scatter plot of Structure and Process using Outcomes .  
 
Each point represents one respondent organization, and its coordinates on the plot are determined 
based on the organization’s responses to individual survey items and each survey item’s weight in 
contributing to each of the three factors. A heatmap colour scheme aids visualization, whereby blue 
and red points correspond to low and high Outcomes respectively.  
 
Structures and Processes show a positive linear relationship with Outcomes. High Outcomes factor 
scores are observed when organizations show high Structures and Processes factor scores.  


