
Themes Subthemes and codes

System integration

Centralized advise, 
triage and referral 

service

Care pathwaysRecommendations 

Phone/internet advice

Testing set-up

Patient triage

Patient referral

Fragmentation/silos

Team approach

Stronger role of primary care

Coordination of primary and specialist care

Patient resources/supports

Physicians resources

Pathways for major cancers

Pathways for vague presentations

Access

Access
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