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Reviewer 1 Zulfiqar Bhutta 
Institution Center for Global Child Health, The Hospital for Sick Children, Toronto, Ont. 
General comments 
(author response in 
bold) 

1.     What is a ‘public health systematic review’? 
This is an excellent question. This paper is a systematic review with a focus 
on a public health perspective. We have revised the article title to: 
“Understanding the health and homeless experiences of vulnerably housed 
refugees and other migrant populations: a systematic review using GRADE 
CERQUAL” 
Addressed on Pg.1 
 
2.     I like how the interpretation starts with a clear link to US policy and why the 
phenomenon under study is important and timely 
Thank you. This is essentially what had precipitated the conduction of this 
study in 2017. 
 
3.     “Public health evidence on the magnitude of visible or hidden migrant 
homelessness is largely unknown” (what does “public health evidence” mean? The 
authors cite several studies on this topic and have conducted a systematic review 
so it is by definition not ‘largely unknown’) 
The reviewer makes a fair point. The ‘public health evidence’ statement was 
intended to comment on evidence that has a focus on a public health 
perspective as opposed to clinical perspective.  The ‘largely unknown’ 
statement was intended to comment on the low quality evidence on the 
magnitude of visible or hidden migrant homelessness within Canada. We 
have revised this statement to the following: “The evidence on the 
magnitude of visible or hidden migrant homelessness is largely unknown 
and of low quality in Canada and this limits the development of policies, 
programs and services for homelessness among migrants.” 
Addressed on Pg.2 
 
4.     The search strategy described in Appendix I could not have been conducted 
as written in all of the databases searched (this is a strategy formatted for the Ovid 
interface which does not include CINAHL, but they report having searched 
CINAHL with this strategy - and more generally I would expect the strategy to be 
adapted for each database to optimize the search); the authors should provide all 
the search strategies for all the databases. Also no mention of a librarian involved 
in the development of the search strategy; this seems like the sort of topic that 
would benefit from specialized expertise and their grey literature search only of 
one source (United Nations High Commissioner for Refugees) seems surprising 
The reviewer makes a good point. The search strategy was in fact adapted to 
each database with the assistance of a medical librarian from the University 
of Ottawa. This statement will be added into the paper. We have also added 
all of the search strategies into the Appendix based on the database. We 
have updated the literature search as well to include studies up until 



February 2020.  
Addressed on Pg.3 
 
5.     The search is only up to mid-2017; this is a dynamic area and the search 
should be updated (and improved as described above) to reflect the current state 
of literature on the topic 
The reviewer makes a helpful suggestion. We have updated our search to 
February 2020 to reflect the current state of literature on the topic. The 
manuscript was updated accordingly. 

Reviewer 2 Susitha Wanigaratne 
Institution Centre for Urban Health Solutions, St. Michael's Hospital, Toronto, Ont. 
General comments 
(author response in 
bold) 

1.     The research question seems a little unclear to me. 
From the abstract: "to understand public health factors that contribute to 
homelessness among migrants by exploring the accessibility of services and 
health program implications". 
From the paper: "to evaluate the acceptability of housing services by 
understanding the resettlement factors that may impact health opportunities and 
outcomes for migrants experiencing homelessness." 
 
Are these the same thing? I don't think so 
 
At PROSPERO, these were the review questions: 
"What are the enablers and barriers to refugees finding adequate housing? 
How do refugees conceptualize ‘homes’? 
What is the health status of refugees and other migrants who are homeless or 
vulnerably housed?" 
 
So, again something different. They seem to have included any qualitative studies 
looking at housing of migrants. The search strategy (Appendix I) seems to confirm 
that, it is quite broad and unspecific. 
The reviewer makes a good point. We must indeed focus on one review 
question.  This study aimed to understand the health and housing 
experiences of vulnerably housed migrant populations and the enablers and 
barriers to finding adequate housing. 
We have broadly included qualitative studies looking at housing of migrants 
in order to assess many factors including factors that contribute to 
homelessness, accessibility and acceptability of housing services, and 
health outcomes. The wording in the abstract and introduction has been 
adjusted to clarify this.   
Addressed on Pg.1-2 
 
2.     They've only included studies done in high income countries. This should be 
clearer from the title and abstract. 
This is a good point. We have adjusted the abstract methods and conclusion 
to clarify that the resettlement countries are high income countries. 
Addressed on Pg.2 
 
3.     Only studies in English were included. I would be interested to know how 
many were excluded due to this criterion. 
This is an important point. In fact, we did not restrict the search to English or 
updating search to English language. This was a typographical error.  This 



statement will be removed. 
Addressed on Pg.3 
 
4.     They should justify why the search period began on January 1st 2007. It 
ended mid 2017, so a while ago. They should update the search especially since 
this is a live field. 
The reviewer makes another excellent point. This search was conducted in 
mid 2017 and aimed to look at literature in the past 10 years. We made the 
judgment that experiential evidence on homeless migrants would provide 
the most useful and real world evidence.  
We have updated our search to reflect the current state of literature on the 
topic. The manuscript and analysis are updated accordingly. 
Addressed on Pg.3-4 
 
5.     Figure 2 - what is meant by "outside of search design"? 
This is a good question. Outside of search design in this case meant that 20 
of the studies were outside of the 10 year search dates from 2007 to 2017, 
with many of them having been conducted in the 1990s. Figure 2 will be 
updated to state: ‘Outside of search dates’  We mention these studies as a 
sensitivity analysis for the search, but ultimately these studies did not meet 
the inclusion criteria. 
Addressed in Figure 2 

Reviewer 3 Andrew Booth 
Institution  
General comments 
(author response in 
bold) 

1.     This review of qualitative studies examines the public health factors that 
contribute to homelessness among refugees 
 
The review appears to have been well done with much detailed information in 
tables and appendices 
 
The data come from multiple countries, and I suspect the importance of some 
factors may vary among countries. However, data are not discussed by country 
 
Confidence in findings is very low to moderate 
 
The results are sad but what one would expect – language barrier, limited social 
supports, etc 
 
Summary: Well done SR, but the there is low to moderate confidence in the results 
and the results are not  surprising. 
 
The reviewer makes some great points. We have not discussed data by 
country as each of our review findings often stemmed from different articles 
that came from different countries. Furthermore, the very low to moderate 
findings spoke to the lack of studies available that provide strong 
confidence in the evidence available. Upon conducting an updated search 
strategy, these findings now range from very low to high confidence. 
Addressed in Table 2 
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