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Appendix VI: CERQual Evidence Profile 

Finding: Discrimination 
Systemic racism: Refugees experienced individual and systemic racism, which exacerbated housing 
instability. Many refugees felt they were turned away from housing and emergency shelters for 
reasons such as their ethnicity, use of welfare cheques, a history of trauma, language of origin, 
temporary resident status, and the presence of children. 

Assessment for each CERQual component 

Methodological 
limitations 

Moderate concerns; 1 study with sampling concerns, ethical considerations 
were not clearly reported in 2 studies, 2 studies did not adequately consider 
the relationship between researcher and participants, sufficiently rigorous 
data analysis was not clear in 1 study. 

Coherence No/very minor concerns 

Relevance Minor concerns because 1 focused on youth, 1 focused on overall challenges 
faced by refugees, 2 examined homeless and vulnerably housed migrant 
women. 

Adequacy Moderate concerns; small number of studies - do not focus on all migrant 
age groups, other cultural characteristics (Heterogenous), some studies with 
small sample size (ex: Couch 2011 with no mention of data saturation), 
Couch 2011 & Walsh 2015 - v. thin data re: discrimination  

Overall CERQual 
assessment 

  

Confidence level: 
Low confidence 

Explanation of judgement: Due to moderate concerns for methodological 
limitations and adequacy, and no to minor concerns for coherence and 
relevance. 

Contributing studies 

Study Context 

Couch 2011 Australia; Comments on issues to be addressed to ensure equity can be 
established for refugee young people 

Flatau 2015 Australia; Discusses findings for policy change in Australia 

Sjollema 2012 Montreal; Invites the perspectives of migrant women experiencing 
precarious housing 
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Walsh 2015 Montreal; Explores the experiences of newcomer women with insecure 
housing 

 

Finding: Health outcomes – Mental health 
Mental health concerns: Lived experience of trauma, combined with housing insecurity, resulted in 
persistent psychological distress and mental health concerns.   

Assessment for each CERQual component 

Methodological 
limitations 

Minor concerns: 2 studies with sampling concerns, ethical considerations 
were not clearly reported in 1 study, and 1 study did not adequately 
consider the relationship between researcher and participants. 

Coherence No/very minor concerns 

Relevance Very minor concerns 

Adequacy Moderate concerns 

Overall CERQual 
assessment 

  

Confidence level: 
Moderate confidence 

Explanation of judgement: Due to very minor concerns for methodological 
limitations, no/very minor concerns for coherence, relevance and 
adequacy. 

Contributing studies 

Study Context 

Couch 2011 Australia; Comments on issues to be addressed to ensure equity can be 
established for refugee young people 

Flatau 2015 Australia; Discusses findings for policy change in Australia 
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Hyojin 2011 Minneapolis; Explores refugee families‘ mental health in the social 
ecological contexts of displacement and homelessness and investigates 
stressors and coping in relation to transition of resources including social 
capital of refugee families 

Kissoon 2010 Vancouver and Toronto; Explore the effects and decision-making involved 
in shifting between legal and illegal immigration status 

Couch 2017 Australia; Examines young people's personal narratives of homelessness in 
their new country 

Hanley 2018 Montreal; Analyzes how health intersects with the experience of housing 
insecurity and homelessness, specifically for migrant women 

 

Finding: Social networks and support 
Finding an advocate: Refugees who sought a culturally familiar community advocate were able to 
increase their social capital. Advocates included settlement counsellors and cultural brokers. These 
advocates were able to help refugees transition out of homelessness by providing social support, a 
place to stay, and other resources.  

Assessment for each CERQual component 

Methodological 
limitations 

Minor concerns: Ethical considerations were not clearly reported in 1 study, 3 
studies did not adequately consider the relationship between researcher and 
participants, recruitment strategy was not clearly appropriate to aims of 
research in 1 study. 

Coherence No/very minor concerns 

Relevance Very minor concerns 

Adequacy Very minor concerns 

Overall CERQual 
assessment 

  

Confidence level: 
High confidence 

Explanation of judgement: Due to minor concerns for methodological 
limitations, no/very minor concerns for coherence, relevance and adequacy. 
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Contributing studies 

Study Context 

Couch 2011 Australia; Comments on issues to be addressed to ensure equity can be 
established for refugee young people 

Walsh 2015 Montreal; Explores the experiences of newcomer women with insecure 
housing 

St-Arnault 2018 Alberta; Investigates pathways out of homelessness among a mixed sample 
of adult refugees who had experienced absolute or relative homelessness 
after their arrival in Canada, but who eventually became adequately settled 
in one of Canada’s large urban centres in the Province of Alberta 

Couch 2017 Australia; Examines young people's personal narratives of homelessness in 
their new country 

Polillo 2019 Ottawa; Investigates the experiences of foreign-born families in the four 
years prior to becoming homeless and how do the homeless pathways for 
foreign-born families compare to those of Canadian-born families 

 

Finding: Services - Health and Housing 
Poor access to services: Refugees and other migrants are often unaware of support services and find 
them difficult to access and navigate; this is especially true for undocumented migrants, failed 
asylum seekers, and those with humanitarian protection.  

Assessment for each CERQual component 

Methodological 
limitations 

Minor concerns: 1 study with sampling concerns, ethical considerations was 
not clearly reported in 2 studies, 2 studies did not adequately consider the 
relationship between researcher and participants, recruitment strategy was 
not clearly appropriate to aims of research in 1 study, and methods were 
briefly described in 1 study.  

Coherence No/very minor concerns 

Relevance Minor concerns; 1 study with contextual concerns 

Adequacy Very minor concerns 
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Overall CERQual 
assessment 

  

Confidence level: 
Moderate 
confidence 

Explanation of judgement: Due to minor concerns for methodological 
limitations, no/very minor concerns for coherence, relevance and adequacy. 

Contributing studies 

Study Context 

Couch 2011 Australia; Comments on issues to be addressed to ensure equity can be 
established for refugee young people 

Walsh 2015 Montreal; Explores the experiences of newcomer women with insecure 
housing 

Dwyer 2008 United Kingdom; Examines the impact of both positive and negative changes 
in socio-legal status and forced migrants’ susceptibility to homelessness  

Couch 2017 Australia; Examines young people's personal narratives of homelessness in 
their new country 

Polillo 2019 Ottawa; Investigates the experiences of foreign-born families in the four years 
prior to becoming homeless and how do the homeless pathways for foreign-
born families compare to those of Canadian-born families 

Ravnbol 2017 Copenhagen; Addresses Roma migrants’ health concerns and access to health 
services within the European Union (EU) from a perspective on Romanian 
Roma who live in homelessness in Copenhagen. 

 
Finding: Services - Health and Housing 
Unsafe housing: Refugees and other migrants perceived the housing options available to them as 
unsafe, poorly managed, and unaffordable 

Assessment for each CERQual component 

Methodological 
limitations 

Minor concerns: 1 study with sampling concerns, 2 studies did not 
adequately consider the relationship between researcher and participants, 
recruitment strategy was not clearly appropriate to aims of research in 2 
studies. 
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Coherence No/very minor concerns 

Relevance Very minor concerns to minor concerns; 1 study with contextual concerns 

Adequacy Very minor concerns 

Overall CERQual 
assessment 

  

Confidence level: 
High confidence 

Explanation of judgement: Due to minor concerns for methodological 
limitations, very minor concerns to minor concerns for relevance and 
no/very minor concerns for coherence and adequacy. 

Contributing studies 

Study Context 

Couch 2011 Australia; Comments on issues to be addressed to ensure equity can be 
established for refugee young people 

Polillo 2019 Ottawa; Investigates the experiences of foreign-born families in the four 
years prior to becoming homeless and how do the homeless pathways for 
foreign-born families compare to those of Canadian-born families 

Dwyer 2008 United Kingdom; Examines the impact of both positive and negative changes 
in socio-legal status and forced migrants’ susceptibility to homelessness  

Couch 2017 Australia; Examines young people's personal narratives of homelessness in 
their new country 

Paradis 2008 Toronto; Examines experiences of women and their families in Toronto 
shelters, to compare the experiences of Canadian-born women, and women 
who had come to Canada as immigrants, refugees, or other migrants. 

 

Finding: Family Structure 
Facing a family separation: Several vulnerably housed refugees expressed difficulties learning a new 
culture, while parents also struggled with the ability of their children to balance a new culture and 
the culture of their country of origin. This increased conflict in families led to a loss of family support, 
which is a protective factor against homelessness. 

Assessment for each CERQual component 
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Methodological 
limitations 

Moderate concerns: 1 study with sampling concerns, ethical considerations 
were not reported in 2 studies, 3 studies did not adequately consider the 
relationship between researcher and participants, appropriateness of the 
research design was difficult to assess in 1 study, sufficiently rigorous data 
analysis was difficult to assess in 1 study, and recruitment strategy was not 
clearly appropriate to aims of research in 1 study. 

Coherence No/very minor concerns 

Relevance Moderate concerns; 1 study with temporal concerns, 1 study which only 
interviewed 1 family member while aiming to report full family concerns 

Adequacy Very minor concerns 

Overall CERQual 
assessment 

  

Confidence level: 
Low confidence 

Explanation of judgement: Due to moderate concerns for methodological 
limitations and relevance, no/very minor concerns for coherence and 
adequacy. 

Contributing studies 

Study Context 

Couch 2011 Australia; Comments on issues to be addressed to ensure equity can be 
established for refugee young people 

Polillo 2019 Ottawa; Investigates the experiences of foreign-born families in the four years 
prior to becoming homeless and how do the homeless pathways for foreign-
born families compare to those of Canadian-born families 

Hyojin 2011 Minneapolis; Explores Hmong and Somali refugee families‘ mental health in 
the social ecological contexts of displacement and homelessness and 
investigates stressors and coping in relation to transition of resources 
including social capital of refugee families 

Walsh 2015 Montreal; Explores the experiences of newcomer women with insecure 
housing 

Couch 2017 Australia; Examines young people's personal narratives of homelessness in 
their new country 
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Hanley 2018 Montreal; Analyzes how health intersects with the experience of housing 
insecurity and homelessness, specifically for migrant women 

Paradis 2008 Toronto; Examines experiences of women and their families in Toronto 
shelters, to compare the experiences of Canadian-born women, and women 
who had come to Canada as immigrants, refugees, or other migrants. 

 

Finding: Income 
Insufficient income assistance: Refugees and other migrants reported strained finances and 
inadequate financial support which led to difficulty meeting basic needs, housing insecurity, and 
food instability  

Assessment for each CERQual component 

Methodological 
limitations 

Moderate concerns: Ethical considerations were not reported in 2 studies, 3 
studies did not adequately consider the relationship between researcher and 
participants, appropriateness of the research design was difficult to assess in 1 
study, sufficiently rigorous data analysis was difficult to assess in 2 studies, 
and recruitment strategy was not clearly appropriate to aims of research in 1 
study. 

Coherence No/very minor concerns 

Relevance Moderate concerns because 1 focused on youth, 3 focused on women; 
contextual concerns. Limited studies discussing income for men. 

Adequacy Very minor concerns 

Overall CERQual 
assessment 

  

Confidence level: 
Low confidence 

Explanation of judgement: Due to moderate concerns for methodological 
limitations and relevance, no/very minor concerns for coherence and 
adequacy. 

Contributing studies 

Study Context 

Polillo 2019 Ottawa; Investigates the experiences of foreign-born families in the four years 
prior to becoming homeless and how do the homeless pathways for foreign-
born families compare to those of Canadian-born families 
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Walsh 2015 Montreal; Explores the experiences of newcomer women with insecure 
housing 

Couch 2017 Australia; Examines young people's personal narratives of homelessness in 
their new country 

Sjollema 2012 Montreal; Examines the experiences of precarious housing and homelessness 
among immigrant women with the use of found poetry as a tool  

Paradis 2008 Toronto; Examines experiences of women and their families in Toronto 
shelters, to compare the experiences of Canadian-born women, and women 
who had come to Canada as immigrants, refugees, or other migrants. 

 

Finding: Immigration Status 
Impact of immigration status: Compared to status migrants, non-status migrants face significant 
barriers such as limited rights to welfare, prohibition from taking up paid employment, and rejection 
from shelter access 

Assessment for each CERQual component 

Methodological 
limitations 

Serious concerns: Ethical considerations were not reported in 3 studies, all 
studies did not adequately consider the relationship between researcher and 
participants, appropriateness of the research design was difficult to assess in 1 
study, sufficiently rigorous data analysis was difficult to assess in 3 studies, 
and recruitment strategy was not clearly appropriate to aims of research in 2 
studies. 

Coherence No/very minor concerns 

Relevance   Moderate concerns, contextual concerns for 2 studies 

Adequacy Very minor concerns 

Overall CERQual 
assessment 

  

Confidence level: 
Low confidence 

Explanation of judgement: Due to serious concerns for methodological 
limitations, moderate concerns for relevance, and no/very minor concerns for 
coherence and adequacy. 

Contributing studies 
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Study Context 

Kissoon 2010 Vancouver and Toronto; Explore the effects and decision-making involved in 
shifting between legal and illegal immigration status 

Dwyer 2008 United Kingdom; Examines the impact of both positive and negative changes 
in socio-legal status and forced migrants’ susceptibility to homelessness  

Ravnbol 2017 Copenhagen; Addresses Roma migrants’ health concerns and access to health 
services within the European Union (EU) from a perspective on Romanian 
Roma who live in homelessness in Copenhagen. 

Paradis 2008 Toronto; Examines experiences of women and their families in Toronto 
shelters, to compare the experiences of Canadian-born women, and women 
who had come to Canada as immigrants, refugees, or other migrants. 

 

Finding: Employment Opportunity 
Limited employment opportunities: Many refugees and other migrants reported difficulty obtaining 
employment, especially with limited personal, family, and cultural resources that could assist in 
finding opportunities. For example, some refugees expressed barriers due to a lack of language skills 
and work experience in the resettlement country. 

 
Limited employment opportunities sometimes led to restrained access to accommodation, food, and 
other necessities. 

Assessment for each CERQual component 

Methodological 
limitations 

Moderate concerns: Sampling concerns in 1 study, ethical considerations 
were not reported in 2 studies, 2 studies did not adequately consider the 
relationship between researcher and participants, appropriateness of the 
research design was difficult to assess in 2 studies, sufficiently rigorous data 
analysis was difficult to assess in 2 studies, and recruitment strategy was not 
clearly appropriate to aims of research in 1 study. 

Coherence No/very minor concerns 

Relevance Minor concerns: 1 focused on youth, 1 focused on women, contextual 
concerns for 1 study 

Adequacy Minor concerns  

Overall CERQual 
assessment 
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Confidence level: 
Moderate 
confidence 

Explanation of judgement: Due to moderate concerns for methodological 
limitations, no to minor concerns for coherence, relevance, and adequacy. 

Contributing studies 

Study Context 

Walsh 2015 Montreal; Explores the experiences of newcomer women with insecure 
housing 

Couch 2011 Australia; Comments on issues to be addressed to ensure equity can be 
established for refugee young people 

Hyojin 2011 Minneapolis; Explores refugee families‘ mental health in the social ecological 
contexts of displacement and homelessness and investigates stressors and 
coping in relation to transition of resources including social capital of refugee 
families 

Mostowska 2012 Brussels; Examines the migration phenomena and migrant adaptation to the 
environment with the risks and opportunities they attach to staying in 
Brussels and their possible return migration to Poland. 

Mostowska 2013 Oslo; Examines migrants’ daily survival strategies, ways of obtaining 
information about work and accommodation and economical exchanges as 
indicators of their network links. Distinguishes the limitations of migrants’ 
social networks in extricating them from a situation of homelessness. 

 
  

Finding: Language  
Lack of language skills impeding access: Limited language skills among refugees impedes their ability 
to access most services including housing services, and limits social capital and connections beyond 
their original community.  

Assessment for each CERQual component 

Methodological 
limitations 

Moderate concerns: Sampling concerns in 1 study, ethical considerations 
were not adequately addressed in 2 studies, sufficiently rigorous data 
analysis was not clearly addressed in 2 studies, appropriateness of research 
design was not clearly addressed in 1 study, recruitment strategy was not 
clearly appropriate to aims of research in 1 study, and 1 study failed to clearly 
address the relationship between researcher and participants. 
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Coherence No/very minor concerns 

Relevance Minor concerns. Majority of participants in all studies were interviewed in 
English. 

Adequacy Minor concerns 

Overall CERQual 
assessment 

  

Confidence level: 
Moderate 
confidence 

Explanation of judgement: Due to moderate concerns for methodological 
limitations, no to minor concerns for coherence, adequacy, and relevance. 

Contributing studies 

Study Context 

Mostowska 2013 Oslo; Examines migrants’ daily survival strategies, ways of obtaining 
information about work and accommodation and economical exchanges as 
indicators of their network links. Distinguishes the limitations of migrants’ 
social networks in extricating them from a situation of homelessness. 

Couch 2011 Australia; Comments on issues to be addressed to ensure equity can be 
established for refugee young people 

Hyojin 2011 Minneapolis; Explores refugee families‘ mental health in the social ecological 
contexts of displacement and homelessness and investigates stressors and 
coping in relation to transition of resources including social capital of refugee 
families 

Ravnbol 2017 Copenhagen; Addresses Roma migrants’ health concerns and access to health 
services within the European Union (EU) from a perspective on Romanian 
Roma who live in homelessness in Copenhagen. 

  
 

Finding: Outlier (Not a heading in Bierman model) 
Adopting survival and coping strategies: Refugees and other migrants who face insecure housing 
instability adopt survival and coping strategies that may allow them to advocate for resources and 
develop a sense of belonging in their new community.  

Assessment for each CERQual component 



Appendix 6, as supplied by the authors. Appendix to: Kaur H, Saad A, Magwood O, et al. Understanding the health and housing 
experiences of refugees and other migrant populations experiencing homelessness or vulnerable housing: a systematic review 

using GRADE-CERQual. CMAJ Open 2021. DOI:10.9778/cmajo.20200109. Copyright © 2021 The Author(s) or their 
employer(s). To receive this resource in an accessible format, please contact us at cmajgroup@cmaj.ca. 

Methodological 
limitations 

Minor concerns: Sampling concerns for 1 study, ethical considerations were 
not adequately addressed in 1 study, sufficiently rigorous data analysis was 
not clearly addressed in 1 study, and 1 study failed to clearly address the 
relationship between researcher and participants. 

Coherence No/very minor concerns 

Relevance Moderate concerns: 2 youth, 2 women studies. Only 1 study reports data on 
men.  

Adequacy Minor concerns  

Overall CERQual 
assessment 

  

Confidence level: 
Moderate 
confidence 

Explanation of judgement: Due to moderate concerns for relevance, no to 
minor concerns for coherence, relevance, and adequacy. 

Contributing studies 

Study Context 

Hanley 2018 Montreal; Analyzes how health intersects with the experience of housing 
insecurity and homelessness, specifically for migrant women 

St-Arnault 2018 Alberta; Investigates pathways out of homelessness among a mixed sample 
of adult refugees who had experienced absolute or relative homelessness 
after their arrival in Canada, but who eventually became adequately settled 
in one of Canada’s large urban centres in the Province of Alberta 

Couch 2011 Australia; Comments on issues to be addressed to ensure equity can be 
established for refugee young people 

Couch 2017 Australia; Examines young people's personal narratives of homelessness in 
their new country 

Sjollema 2012 Montreal; Examines the experiences of precarious housing and 
homelessness among immigrant women with the use of found poetry as a 
tool  

 


