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ADDITIONAL DESCRIPTION OF CLINICAL SETTING 

North Perth Family Health Team 

The North Perth Family Health Team (NPFHT) is a comprehensive primary health care centre 

located in the rural Southwestern Ontario community of Listowel, Ontario.  Listowel is the main 

community in the Municipality of North Perth which has a population of 13,130.  It is located about 

1 hour from Kitchener and 1 hour from London, which are the closest referral centres for allergist 

consultation. The team includes 12 physicians and multiple interprofessional team members 

including 17 nurses, 2 nurse practitioners, 1 dietician, 1 pharmacist, 2 counsellors, 1 addictions 

youth worker and 18 administrative professionals.  Based on a recent review of the electronic 

medication record (Accuro©), the NPFHT provides care to 14,698 rostered patients, 1,208 (8.22%) 

of which have a penicillin or amoxicillin allergy documented in their chart. The NPFHT operates 

during the hours of 09:00 to 17:00 and after-hours urgent care is available through the 24-hour 

emergency department at the Listowel Memorial Hospital, which is located directly across the 

street. In addition to primary care, the physicians also provide hospitalist services on the medicine 

and complex continuing care wards, emergency department, anaesthesia, surgical unit, and 

obstetrics. Physicians also act as medical directors for numerous local long-term care homes.  

Amoxicillin Allergy Clinic 

The Amoxicillin Allergy Clinic is held on a continuous monthly basis and is staffed by a family 

physician and nurse practitioner.  Reception and nursing staff support appointment 

scheduling.  Patients are scheduled in 15-minute increments and up to 10 patients can be tested in 

an afternoon. The initial assessment, review of completed survey, and consultation is completed by 

the family physician. If considered eligible for testing, patients are directed to see the nurse 

practitioner who administers the amoxicillin as per the testing protocol and observes for reactions 

in the waiting area. In total, patients are typically in the clinic for 90 minutes. Emergency 

anaphylaxis medications (epinephrine and oral diphenhydramine) are readily accessible in the 

testing exam room. Additional emergency equipment and medications, including a resuscitation 

cart, are located in the clinic. The resuscitation cart contains: standard resuscitation medications 

per ACLS (epinephrine, diphenhydramine, aspirin, nitroglycerine, benzodiazepines, atropine, 

salbutamol, glucagon, 50% dextrose, and naloxone), an oxygen tank, adult and paediatric bag valve 

masks, non-rebreather masks, oral and nasopharyngeal airways, peripheral intravenous supplies, 
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and a defibrillator. In the case of an immediate anaphylaxis reaction, patients could be easily 

transported by wheelchair to the hospital, over a distance of approximately 90 meters. 
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