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Appendix C : Patient and Provider Satisfaction Across Included Studies 
Author Pre-Implementation 

Patient Satisfaction 
Post-Implementation Patient Satisfaction Pre-Implementation Provider Satisfaction Post-Implementation Provider Satisfaction 

MacLeod 
et al.1 

N/A Improves patient satisfaction N/A N/A 

Van den 
Heuvel et 
al.2 

N/A 78.3% (two-thirds) of patients felt that 
service was faster in specialized centre, 
88.6% of patients felt that service was 
better in specialized centre. Importance 
of same surgeon in group 1 (same 
surgeon for assessment and 
surgery):98.4%, in group 2 group 
(different surgeon for assessment and 
surgery):48.3%. Confidence in operating 
surgeon (group 1: 100%; group 2: 
86.2%) 

N/A N/A 

Hazlewood 
et al.3 

N/A N/A Rheumatologists: 1/3 rated referrals poor quality, 
1/3 rated referrals moderate. 75% of 
rheumatologists were not satisfied with 
completeness of information provided by 
referring physician 

Rheumatologists: 72% rated referral quality as 
moderate, 9% rated referral quality as high. 
Completeness of information: moderate in 
68% of referrals, high in 19% of referrals 

Wittmeier 
et al.4 

96.6% satisfaction 98% satisfaction N/A N/A 

* The following were not included because they did not provide any information on the categories of interest:  Leach et al., Bichel et 
al., Bungard et al., Schacter et al., Clark et al., and Goodsall et al.5,6,7,8,9,10 
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