
Appendix to: Ehteshami Afshar A, Weaver RG, Lin M, et al.; Interdisciplinary Chronic Disease Collaboration. Capacity and willingness 
of patients with chronic noncommunicable diseases to use information technology to help manage their condition: a cross-sectional 

study. CMAJ Open 2014. DOI:10.9778/cmajo.20130070. Copyright © 2014 The Author(s) or their employer(s).
To receive this resource in an accessible format, please contact us at cmajgroup@cmaj.ca.

 

Appendix 1 (as supplied by the authors): Reasons why respondents would be unwilling to use email/text messaging 

Unwilling to use email Total 
% (95% CI)†

Unwilling to use text messaging Total 
% (95% CI)† 

Don’t know how to use email 51.5 (45.7 - 57.2) Don’t know how to use SMS 48.4 (43.4 - 53.5) 
Don’t like to use email 6.3 (3.6 - 10.8)* Don’t like to use SMS 10.5 (7.5 - 14.6)*
Email is not private 3.5 (1.9 - 6.2)* SMS is not private 8.5 (5.9 - 11.9)*
Don’t think email useful 8.0 (5.4 - 11.7)* Don’t think SMS useful 17.5 (13.5 - 22.3)
Not secure 9.5 (5.7 - 15.6)* Find SMS annoying to use 3.0 (1.9 - 4.9)* 
Want to talk to doctor 27.0 (22.1 - 32.6) Costly 2.0 (0.7 - 5.8)**
No time to read email 0.5 (0.1 - 1.1)** No time to read SMS 0.5 (0.2 - 1.2)** 
†All proportions and 95% CIs are weighted and bootstrapped as per Statistics Canada guidelines; *CV = 16%–33.3%; ** CV > 33.3%


